How do | Redeem a Voucher from my Bookstore?

1. Go to the course enroliment link provided by
your instructor.

You'll receive a link from your instructor to access your HOL course. If
you do not have a link, please contact your instructor and request it.

HANDS-ON o

LABS i

Test Shopping Cart Course at Sandbox

Create an account so that you can
access your online learning tools.

Already have an HOL account?

First Name Last Name

Password

Verify Password

SUBMIT

Zoom:

2. Fill out the form to create an HOL account.

Use your name and school email, then create a password and click
"Submit."
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Create an account so that you can
access your online learning tools.

Already have an HOL account?

First Name Last Name

Joe Student

Email

joestudent@university.edu

Password

Verify Password

SUBMIT

3. Click on your course name.

From your dashboard, you will have access to all the HOL courses for
which you are registered. Click on the course for which you purchased
the voucher.



Welcome to your supplemental instructional material website.

Active Courses All Courses Closed Courses

D Getting Started My Courses

Please watch these videos before
accessing your course.

ﬁesl Shopping Cart Course |
stiucion Sandy Baxter

MNavigation

Unpacking the Contents

Zoom:

4. Click "Enter a Code,"” then "Payment
Voucher."

ing Demo & Enteracode ¥ ¥ Purchase Kt

Payment Voucher

Prerequisites

Kit Code
PRSI All prerequisites must be completed In ofoer 10 unkcck the lessons
Need Help?
Getting Started .4
Laboratory Safety 4

Zoom: HOL - Instance - Google Chrome

5. Input your voucher code and click "Check
Out.”

Type your voucher code into text box. Your voucher code can be found
on the front of the voucher you purchased from the bookstore.
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Payment Voucher

Enter the T-character voucher code (purchased from your bookstore) to order your kit and uniock the
COUrse.

Already have poir iab kit ? Select “Ka Code” fiom the "Enter Code” drop-dawn menii
Payment Voucher Mumber

ASIH16S

Cancel

Zoom:

6. Input your shipping information and click
"Review Order."

Make sure to double-check your address and include a phone number
where we can reach you if there is important information about your
order.

LABS
Shipping Information Order Summary
.p-a;c\;c.x.-.u
Test .S.rr.l:alrlg Cart Course

LabPaq CK. 10 Labs

$0.00

$0.00

Zoom:

7. Confirm your address.

You'll see an address confirmation pop-up box. Double-check your
street, city, state, and zip code, then click "Use This Address."
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Confirm Address

Is this {he address you'ne leoking for?

6525 HOLLYWOOD BLVD
HOLLYWOOD. CA 900286103

Cancel Use This Address.
v

Zoom:

8. Confirm your order details.

You'll be taken to the Order Summary page. Double-check the
information and click "Place Order."

HANDS-ON :
LABS

Ship To # Edit Order Summary
Joe Student Course Coge
B925 HOLLYWOOD BLVD LP-3257-CK-01

HOLLYWOOD, California, US 500286103 -
mMemeEEE s e
Kit Dascription

LabPag, CK, 10 Labs

UPS Ground

Zoom:
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Voucher orders are processed with standard shipping at no cost. Please
contact Customer Service at 866-206-0773 if you require expedited
shipping, which will come with an additional fee.

9. Review our return policy, check the box to
agree with the terms, and click "Complete
Purchase."

Return Policy

IMPORTANT Once you compete this purchase, your voucher code will be redeemed and cannot be
retumed 1o HOL. Please contact your bookstone with questions

HANDS-ON
Return & Refund Policies J¥:1:: Y

Products may be retumed to HOL for refund only under the terms and conditions contained in this podicy

NOTE: Products purchased via o bocls oiher i i 3 re subject to the return poficies
wihere purchased.

Warranty
Progducts purchased from Hands-On Labs (HOL) are wanranted only against defective materials and missing
items provided rotice is given 1o HOL within 30 days of product delivery, Mo other warrnties apply,

Voucher Return Policy
Woucher returrs will be processed through university bookstones and are subject 1o university policies.

Students are responsible for contacting university bookstores far resurns or refunds for redeemed vouchers.

Unopened Products
* Unopened products for which 3 Retum Menchandise Authorization (RMA) has been properly obiained will

reviewad and agrea to these ten I

Zoom:

10. Your kit is on its way!

You'll see a receipt pop-up window with details of your order. You'll also
receive a receipt in the email address you used to register your account
(Step 1). Please allow 3-5 business days for us to build your kit before

shipping.
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